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MPABUJIA BHYTPEHHETO PACTIOPSIJIKA J1JIS1 IOTPEBUTEJIEN YCJIYT B
MEJIMLUHCKON OPTAHM3ALIMYA OO0 «KJIUHUKA 3I0POBOI KOXKH»

1. O0mue nosI0KeHUu

1.1. Hacrosimue IlpaBuna BHyTpeHHero pacrnopsiaka s notpebuteneii (ITaruenToB)
yeayr (manee - [IpaBuna) mequuunckoit opranuzanuun OO0 «Knunnka 3gopoBoit Koxun» (nanee
o Tekcty — Menuuunckas opranuszanus, OO0 «Knunuka 3noposoii Koxuny)(nanee — [IpaBumna)
SBJIAIOTCSL  OPTaHHU3AI[MOHHO-TIPABOBBIM JTOKYMEHTOM, pa3paboOTaHHBIM B COOTBETCTBUU C
®enepanbHbiM 3aKk0HOM Ne 323-03 ot 21.11.2011 «O6 ocHOBax oXpaHbl 3A0POBbS TPaXkJaH B
Poccniickoit  ®@enepauun», 3akoHom P® ot 07.02.1992 Ne 2300-1 «O 3amure mnpas
notpebureneii», ['paxmanckum koaekcom P®, IlocranoBnenuem IlpaBurensctBa P® ot
11.05.2023 Ne 736 "O06 ytBepxkaeHuu [IpaBun npenocTaBieHuss MEAUITTHCKUMHU OPraHU3alusIMU
MJIATHBIX MEAMIIMHCKUX YCIyr, BHECEHWHM HM3MEHEHHI B HEKOTOpble akThl [IpaBuUTENhCTBA
Poccuiickoit depepauuy M OpU3HAHWM YTPATUBIIMM CHIIy ITOCTaHOBieHuUs IIpaBurenscrBa
Poccuiickoit ®enepannu ot 4 oktsa6ps 2012 r. Ne 1006", Tlpukazom Mwunsnpaa Poccum ot
12.11.2021 Ne 1050n "O6 yrBepx)aenuu [lopsaka o3HaKOMIIEHHUS MallMEeHTa JU00 ero 3aKOHHOTO
MpEeACTaBUTENS C MEIUIIMHCKON JOKYMEHTAIlUEH, OTpakarolel COCTOSTHUE 310POBBS MalneHTa"
(3apeructpupoBano B Muntocte Poccuu 26.11.2021 Ne 66007), "HBIMU HOPMATHBHO-TIPABOBBIMH
aKTamH, JACUCTBYIOIIMMU Ha Tepputopun P® U ycTaHaBIMBAIOMIMMHU NpaBuia MOBEICHUS
MAIMEHTOB B YUPEKJACHUAX 3IPaBOOXPAHEHUS.

1.2.  TEPMHUHBI, MWCIIOJIB3YEMBIE B TIIPABUJIAX  BHYTPEHHEIO
PACITIOPAJIKA:

"mIaTHBIE MEOUIMHCKHUE YCIyrM" - MEIULUHCKHE YCIYTd, IpeloCTaBisieMble Ha
BO3ME3THON OCHOBE 3a CUET JIMYHBIX CPEICTB IPaKIaH, CPEACTB paboTOAATENeH U HHBIX CPEJICTB
Ha OCHOBAHUU JIOTOBOPOB, B TOM YHUCJIE€ JOTOBOPOB AOOPOBOIBHOTO METUIIMHCKOTO CTPAXOBaHU
(manee - 1OTOBOPHI);

"3aKa3uuk" - QU3MUECKOe WM IOPUINYECKOE JIMIIO0, UMEIOee HAaMEPEHHE 3aKa3aTh WA
NpUOOPECTH IIIaTHBIE MEAUIIMHCKUE YCIYTH JIM00 3aKa3blBalollee Uin npuoOpeTaromiee iaTHbIe
MEIUIMHCKUE YCIYyTH B COOTBETCTBUH C JOTOBOPOM B TOJI3Y OTPEOUTEIIS;



"morpeOutenp" - (QUINUECKOE MO, WMEIOIIEe HAMEPEHHE TIONYYUTh IUIATHBIC
MEIUIMHCKUE YCIYTH JINOO MOJIyYaroliee MIaTHble MEIULIMHCKUE YCIYTH JJUYHO B COOTBETCTBUU
C JJOTOBOPOM.

[ToTpeburens, MoayyarOmuil MIATHBIE MEIULIMHCKUE YCIYTH, SIBISETCS MAlMEHTOM, Ha
KOTOpOTro pacnpocTtpansiercs aeiictsue denepanbHoro 3akoHa "OO OCHOBaX OXpaHbI 3J10POBbSA
rpaxkaan B Poccuiickoit @enepanun';

"HCTIOTHUTENB" - MEAULIMHCKAsI OPraHU3alKs HE3aBUCUMO OT OpraHU3allMOHHO-TIPABOBOM
(dbopMbI, a TakXke WHIWBHUAYAIbHBIN MPEANPUHUMATEb, OKAa3bIBAIOIINE TIATHBIC MEIUIIMHCKHE
YCIIYTH B COOTBETCTBUH C IOTOBOPOM.

[Tonstue "morpeOuTens" MPUMEHSETCS TakK€ B 3HAYCHUH, YCTAHOBJIEHHOM 3aKOHOM
Poccuiickoit  ®eneparuun  "O 3amurte TmpaB notpebutenei”. IloHsTHe "MemuuMHCKAS
opranuzaius" ynorpeOisercs B 3HaUeHUH, onpeaesieHHoM DenepaibHbIM 3aKkoHOM "O0 ocHOBax
OXpaHbl 370pOBbs rpaxaaH B Poccuiickoit @enepanuu'.

1.3. Hacrosimue IlpaBuna ompenensitoT HOPMBI MOBEICHUS MNAMEHTOB MeauIuHCKOM
OpTraHHU3aIUH MIPH MOIYYSCHUH MEAUIIMHCKUX YCIYT C IEJIbI0 CO3/JaHus HanboJiee O1aronpusTHHIX
BO3MOXHOCTE OKa3aHWs NAalMEHTaM CBOEBPEMEHHOW MEJIMIMHCKOW TMOMOINM HaJIeXKaIIero
o0BEMa U KauecTBa.

1.4. Cobmonenue Hactosumx [IpaBuin siBisieTcst o0s3aTeNbHBIM JUIsl BCEX MAI[MEHTOB,
MOJYYAIOIIUX MEIUIMHCKYI0O TOMOI, B MEIUIIMHCKOW OpTraHu3allluM, MPEeCTaBUTENICH
MalMEeHTOB, COMPOBOXIAIOIIMX TMAIMEHTOB JMI[ M HHBIX TMoceTuTened MeauIuHCKoMl
OpraHu3aIuu.

1.5. Hacrossmue IlpaBunma pa3Memaiorcs IJs BCEOOIIEro O3HAKOMIJIGHHS Ha
uH(popManMOHHOM cTeHae OpraHu3anud W Ha oQuuuanbHOM caite OpraHuzanuu B
NudopmaninoHHO-KOMMYHUKAIIMOHHOM ceTh «HTepHeT».

1.6. Hacrosume IlpaBuna yrtBepknarorcs mnpukazom aupekropa OOO «KnmHuka
3nopoBoit Koxu» 1 1EUCTBYIOT 10 BHECEHHSI COOTBETCTBYIOIIMX U3MEHEHUI B HUX.

1.7. BHyTpeHHUI pacmopsoK ompeaesnsercs HacTosuMmu [IpaBuiiamu, mpukazamu U
pacniopspkeHussiMu OOO «Knunuka 3nopoBoit Koxku», 1 MHBIMU JIOKaJIbBHBIMA HOPMAaTHBHBIMHU
aKTamH.

1.8. Cobmronenne nanHbix [IpaBun mo3BoisieT oOecrnednTh O€30MacHOCTh U KoMpopT
MalUEeHTOB B MEIUIMHCKON OpraHu3alvy, a TAKXKEe OKa3aTh MEIULMHCKUE YCIYyTd U MPOBECTH
TUArHOCTUKY U JICYEHHE B  COOTBETCTBUM C  TpPeOOBaHHMSIMU, YCTAHOBJICHHBIMH
3aKoHOaTeILCTBOM PD.

2. Hopsanok oopamenus [TauuenToB B MeAMIMHCKYI0 OPTaHU3ALMIO

2.1. Opranu3zanus OKa3bIBa€T IUIATHbIE MEAUIIUHCKHUE YCIYTH B COOTBETCTBUU C TIEPEUHEM
ycayr (paboT), yKa3aHHBIX B JIUIIEH3UU HA OCYIIIECTBICHUE MEIUIIMHCKON IESITEILHOCTH, a TAKXKe
WHBIE YCIIYTH HE 3alpelieHHbIC ICUCTBYIONTUM 3aKOHOIATeILCTBOM PO.

2.2. [ns momyuyeHus MEIUIIMHCKOW MOMOIIM B METUIIMHCKOW OpraHW3alluu MalueHT
MOXET JIMYHO, JTUOO Yepe3 CBOEro MPEeJICTaBUTENSI OOPATUTLCS B PErUCTpaTypy MeauIuHCKOM
OpraHu3aIliy, 3aMucaThCs Mo Teedony.

2.3. B peructparype Opranuzanuu 0Opu TEPBUYHOM OOpallleHUW Ha MalueHTa
opopmMIIgeTCsT MEIUIIMHCKAs KapTa M JOTOBOP Ha OKa3aHWE IIJIATHBIX MEAMIIMHCKHX YCIYT,
KOTOPBIN MOJAMUCHIBAETCS CTOPOHAMM.

2.4. TlauueHtsl 0Oe€3 MpeIBAPUTEIILHOW 3alUCU MPUHUMAIOTCSA IIOCJIE MaIMEHTOB C
MpeABAPUTEILHON 3aMKChlo, JUOO B CBOOOJHOE BpeMs MeEXAy MpUeMaMH TalUeHTOB C
MpeABAPUTENHLHON 3alKChlO, MPU HAJIUYUU CBOOOIHOIO BPEMEHHU CIIELMANIMCTA IS MpUeMa
manHoro  Ilammenra.

2.5. NUadopmanuio 0 BpPEeMEHH IMpUEMa CHEIUAINCTOB, O TMOPSAKE MPEIBAPUTEIHHOU
3aMuCcy Ha MPHUEM K CIIeIHaINCTaM, O BpEMEHH U MeCTe MpueMa pyKOBOAUTENST MeauIimHCKOMN



OpraHM3alUy, NAUEHT MOXXET MOJYYUTh B PETUCTPATYpe B YCTHOW (opMe U HATISAHO - C
MIOMOIIbI0 MH()OPMALIMOHHOIO CTEH[Ia, PACIOJIOKEHHOro B xojule OpraHuzaluu, a TakkKe Ha
opurmanbHoM caiite Opranmzauun B MH(OpManmoHHO-TEIEKOMMYHUKAIIMOHHON — CETH
«nTepueT».

2.6. MeaunuHcKas OpraHu3anus He sSBJseTcsl y4acTHUKOM lIporpaMMbl rocyjapCTBEHHBIX
rapaHTHi OecIJIaTHOTO OKa3aHMs rpaXkAaHaM MeIUIUHCKON TOMOLIH.

2.7. Ilpu nepBuuHOM oOpaienuu Ilanuenty pexkomenayercs npuiitu B OpraHuzaiuio 3a
20 MuHYT 10 Hayana npuéma. B teuenne storo Bpemenn y [lanuenTa, 3aKOHHOTO IPEACTAaBATEIIS
OyAeT BO3MOYKHOCTh IIO3HAKOMHUTBCS C YyCJIOBUSIMM JloroBopa Ha oOKa3aHHE IIJIaTHBIX
MEIUIMHCKUX YCIYT U IPYTUMHU JOKYMEHTaMH MeqUIMHCKON OpraHu3aluy.

2.8. Corpynnukun Menuuuackoil opranmzanuu OOO «Knuauka 3popoBoit Koxuny»
3aMHTEPECOBAaHbl B OKAa3aHUM KaKJOMY IMMAallUEHTY yCIyT Hajajexallero kayectra. [loatomy npu
ONO3JaHUKM Ha TmpueM Oosiee 4yeM Ha 15 MHHYT, HE NO3BOJIUT OKa3aTh KadyeCTBEHHYIO
MEIMLUHCKYIO YCIYTy B OCTaBlleecs 3a0pOHHPOBAHHOE BpeMs NpuéMa, COOTBETCTBEHHO,
CIEIUATIUCT BIIPaBEe U3MEHUTH 3aIlJIAHUPOBAHHBINH 00BEM pabOThI, pa3aeauTh 00beM pabOThI Ha
HECKOJIBKO MOCEIICHUI UIIM OTMEHUTD IIPUEM.

2.9. Hapymenus IlpaBun noBeneHuss B MeIMUMHCKOW OpraHu3alvi, MOSBICHUE B
COCTOSTHUU AJIKOT'OJIbHOTO UM HAPKOTHYECKOTO ONbSHEHUS, TAK)KE MOTYT CTaTh OCHOBaHUEM JIJIsI
pactopxenus JloroBopa B COOTBETCTBUU € 3aKOHOIATEIILCTBOM PO.

2.10. CtopoHbI 0CBOOOXAAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIOJIHEHHUE (HEHaJIexKalee
UCIIOJHEeHHEe) 00s3aTenbcTB Mo JloroBopy Ha OKazaHWE IUIATHBIX MEIUIMHCKHUX YCIYT, €CIH
NPUYMHON TAaKOro HEHMCHOJIHEHHsS (HEHAJJIeKAIIEero MCIOJHEHUs) ABISIETCS 4pe3BblUaiiHOE U
HEINpeloTBPaTUMOE 00CTOSATENBCTBO (HEMPEOAOIMMAs CHIIA).

2.11. B cooTrBercTBUU ¢ TpeboBaHusiMuU ctatbu 20 denepanbHoro 3akoHa oT 21.11.2011 Ne
323-®3 "OO6 ocHOBaxX OXpaHBI 3I0pOBbs rpakaaH B Poccuiickoii @enepanuu” - HE0OOXOIUMBIM
MIpeIBApUTENbHBIM yCIIOBUEM MEIUIIMTHCKOTO BMEIIATENbCTBA  SIBJISIETCSA nada
MH(POPMHUPOBAHHOTO JOOPOBOJIILHOTO COTJIACHUS T'pakJIaHMHA WM €r0 3aKOHHOTO MPEeACTaBUTE
Ha MEJIMLMHCKOE BMEIIATEIbCTBO HA OCHOBAHUU MPEIOCTABICHHON MEAUIIMHCKUM PaOOTHUKOM
B JIOCTYITHOM (hopMe MOTHON UH(POPMAIMH O LIEJSAX, METOJaX OKa3aHUsl MEIUIIMHCKON MTOMOIIH,
CBA3aHHOM C HHMMM DPHCKE, BO3MOJKHBIX BapHMaHTaX MEIMIIMHCKOIO BMEIIATENbCTBA, O €ro
MOCJIEJICTBUSX, @ TAKXKE O MPEANOIaraeéMbIX pe3yibTaTax OKa3aHus MEIUIIMHCKON MOMOIIIH.

2.12. UadopmupoBaHHOE TOOPOBOIBLHOE COTIIACUE HA MEAUIIMHCKOE BMEIIATEIHCTBO JaCT
OJIMH U3 pOAMTENEH WM MHOW 3aKOHHBINA MPEACTABUTENb B OTHOIICHUU JIMIA, HE JOCTHUTILIErO
BO3pacta 15 ner nuna, Npu3HaHHOTO B yCTAaHOBIEHHOM 3aKOHOM MOPSAKE HEIeeCIOCOOHBIM, €CITH
Takoe JIMIO TIO0 CBOEMY COCTOSIHMIO HE CIOCOOHO JaTh corjacue Ha MEIUIMHCKOe
BMEIIATENIbCTBO.

2.13. B cooTBeTcTBUU ¢ TpeboBaHUsIMU cTaThu 27 DenepanbHoro 3akoHa oT 21.11.2011 Ne
323-03 "O06 ocHOBax OXpaHbI 3/I0pOBBs TpaxaaH B Poccuiickoit denepanun Kaxxplii 4eI0BEK
00s13aH 3a00TUTBbCSI O COXPAHEHMHM CBOETO 3/I0pOBbs, COOMIOAATH PEXKUM JICeUEHUS,
PEKOMEHI0BAHHBIN CIIELIMAIUCTOM.

2.14. B cootBetcTBUM ¢ a03.7 1. 1 Ykaza [Ipe3unenta PO ot 2 oktsi6ps 1992 . N 1157 "O
JIOTIONIHUTENBHBIX Mepax TOCYJapCTBEHHOW IMOAJIEP)KKM HWHBAaIUAOB" C H3MEHEHMSIMH U
JOMONMHEeHUSIMU - UHBanuabl 1 u Il rpynm, neTu-uHBamuABI M WA, CONPOBOXKAAIOIINE TaKUX
neTei, 00CITy)KHBAIOTCSI BHE OYepeIN Ha CTOMKE Y IMUHUCTPATOPA, a TAKKE IMOIb3YIOTCS IPAaBOM
BHEOYEPEIHOr0 MPUEMA PYKOBOAUTEISAMU U APYTUMHU JOJKHOCTHBIMU JMLIIaMU OpraHu3anuu.

3. IIpaBa u o0s3annHocTu [launenToB



3.1. B cootBerctBuM ¢ DenepanbHbiM 3akoHOM Ne 323-D3 ot 21.11.2011 «O6 ocHOBax

OXpaHbl 37I0pOBbsl TpaknaH B Poccuiickoit dexepanun» Npu OOpAIICHHH 32 MEIUIIMHCKOM
MOMOIIIBIO U ee TosyyeHuu [lanneHT umeer npaBo Ha!

BBIOOD Bpaya (CrennanucTa) U BbIOOp MEIULIMHCKOW OpraHu3aluu;
npo(UIAKTUKY, TUATHOCTUKY, JIEYEHUE, MEAMIMHCKYI0 PEaOUIMTALMIO B YCJIOBHSX,
COOTBETCTBYIOLIUX CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSM;
MOJTy4YE€HUE KOHCYJIbTAllU Bpayen-CIeuaaucCTOB;
obneryenue 001M, CBA3aHHOM ¢ 3a001eBaHreM U (MJIU) MEAUIIMHCKUM BMEIIATEICTBOM,
JOCTYITHBIMU METOJAMH U JIEKaPCTBEHHBIMHU MTpENapaTaMu;
MOJIy4eHUE B JIOCTYIHOM AJi HEero opme, UMEIOIeicss B MEUIIMHCKON OpraHU3aIliuu
MH(OPMALIUU O COCTOSIHUM CBOETO 370pPOBBS, B TOM YHCII€ CBEJCHHS O PE3yJIbTaTax
MEIUIIMHCKOT0 00CiIe10BaHusl, HAIMYUU 3a00JIeBaHUs, 00 YCTAHOBJIEHHOM JIMarHO3€ U O
MPOTHO3€ Pa3BUTHS 3a00JI€BaHUS, METO/IaX OKA3aHHs MEAUIIMHCKOM TOMOIIH, CBSI3aHHOM
C HUMU PHUCKE, BO3MOKHBIX BUJaX MEIULIMHCKOIO BMEIIATEIbCTBA, €r0 MOCIEACTBUAX U
pe3yJibTaTax OKa3zaHUsl MEAUIIMHCKOM TOMOIIIN;
nosrydeHue nHpopManuu o GaMUINU, UMEHHU, OTYECTBE, JOHKHOCTH, KBaTU(PUKAIIUH €T0
JIeYaIero Bpayva u APYTHX JIMIl, y9aCTBYIOIIUX B OKa3aHUU €My METUIIMHCKON TTOMOIIIH;
BBIOOD JIUII, KOTOPHIM B MHTEpEcax MalleHTa MOXKET OBbITh TMepenaHa uHpopManus o
COCTOSIHUU €T0 3[I0POBBS;
3alIUTY CBEJICHHM, COCTABIISIIONINX BpaueOHYIO TailHY;
OTKa3 OT MEIUIIMHCKOI'O BMEIIATENIbCTBA;
BbIpaK€HUE HWH(OPMHPOBAHHOTO JOOPOBOJIBHOIO  COTJIaCHMsl Ha  MEIUIUMHCKOE
BMEIIATENILCTBO,  SIBISIOIEECS ~ HEOOXOJIMMBIM  TPEIBAPUTEIBHBIM  YCIOBUEM
MEAUIIMHCKOTO BMENIATENbCTBA;
HENOCPEACTBEHHOE O3HAKOMJIEHME B TNOpAJKE, NPEIyCMOTPEHHOM paszaeiioM 4
Hactosmmx [IpaBui, ¢ MEAMIMHCKOW JOKYMEHTALMEH, OTPa)KaroIIE COCTOSHHUE €ro
3JI0pOBbS, U IMOJIy4YaTh HA OCHOBAHMM TaKOW JOKYMEHTALUU KOHCYJbTAallMU Yy APYIHX
CHEIUAINCTOB;
NOJIy4eHHEe, Ha OCHOBAHMM MUCBMEHHOTO 3asBICHUS, OTPAXKAIOLIUX COCTOSHUE €ro
310pOBbSI MEIULMHCKUX JOKYMEHTOB, HX KOMNHMH M BBINUCOK W3 MEIUIMHCKUX
NOKyMeHTOB. OCHOBaHHs, IOPSAO0K U CPOKH ITPENOCTABIECHHS MEJUIIMHCKUX JOKYMEHTOB
(MX KomWil) M BBINMCOK M3 HUX YCTAHABIMBAIOTCS YIOJHOMOYEHHBIM (heaepasbHbIM
OpraHOM HCITOJIHUTEIbHOM BJIACTH.
YBaXXUTEJIbHOE U TYMaHHOE OTHOLIEHUE CO CTOPOHBI MEUITMHCKUX PAOOTHUKOB U IPYTUX
JIML], YYaCTBYIOIMX B OKa3aHUU MEAUIIMHCKOMN TOMOIIH;
oOcrnenoBaHue, JIeYEHUE M HaxXOXAeHHe B MeAMIIMHCKOW OpraHu3allid B YCJIOBHSX,
COOTBETCTBYIOLIUX CaHUTAPHO-TUTMEHUYECKUM u

OpOTHBOANHAEMUYeCKUM TpeboBanusiM. [lpu stom HHbopmamuss He MOXKeT
NPEOCTaBIAThCA MAIMEHTy B rpy0oit ¢popme min B Buae oxospkeHus. [larnuent umeer
MPaBO HA YBXXUTEJIbHOE U TYMaHHOE K ce0e OTHOIIICHHUE.
[Tucemennass ¢opma UHPOPMHpPOBAHHMS HE JODKHA 3aMEHSATh OOIIEHHE Bpada U
nanueHTa. Mupopmamus He MoKeT ObITh Mpe0CTaBlIeHa TPAXAAHUHY IPOTUB €r0 BOJIH.

3.2. [lanueHnT 00s13aH:

MIPUHUMATh MEPBI K COXPAHEHUIO U YKPEIUICHUIO CBOETO 3J0POBBS;

CBOEBPEMEHHO 00paIlaThCs 32 MEIUIIMHCKON MTOMOIIIBIO;

HAXOJSICh Ha JICYCHUH, COOJIIO/IaTh PEXKUM JICUCHHS W TIPaBUiIa MMOBEICHUS MAIMEeHTa B
MeauunHCKOM OpraHu3aluy;



«  TPOSBIATH B OOMICHWU C MEIUIMHCKHUMH DPAOOTHHKAMU TaKT M yBaKeHHE, OBITh
BbIIEpKAHHBIM, JOOPOKEIATEIbHBIM;

«  CBOECBPEMEHHO SIBISITHCS Ha TMPUEM M MPEeaynpekaaTh O HEBO3MOXKHOCTH SIBKH IIO
YBOXHUTEILHON PUYUHE;

«  cooOmarps Bpady BCIO HH(POPMAIMIO, HEOOXOAUWMYIO NJii TMOCTAaHOBKM JUArHo3a Hu
JeueHUs 3a00JICBaHM,

«  wHPOPMHUPOBATH O TIEPEHECEHHBIX 3a00JIEBAHMSIX, H3BECTHBIX €My aJUIEPTHUYECKHUX
peakuusx, NPOTUBOMOKA3aHUAX, THPEACTABUTh WHBIE CBEJIEHHUS, KOTOpPbIE MOTYT
CKa3aThCs HA KAYECTBE YCIYT;

+  O3HAKOMUTKCS C PEKOMEHIOBAaHHBIM IIJIAHOM JICUCHHSI M COOJIIOIaTh €T0;

+  CBOCBPEMECHHO W HEYKOCHUTEIHHO BBIMIOJHATH BCE MPEANUCAHUS JIeHallero Bpada
(cmenmanucra);

«  HEMeMIEHHO HWH(OPMHUPOBATH JIeHAlIero Bpada 00 W3MEHEHHHM COCTOSHUS CBOETO
3JI0pPOBBS B MIPOIIECCe TUATHOCTUKU U JICUCHUS;

- HE MpeANpUHUMATH AEUCTBUM, CHOCOOHBIX HAPYIIUTh TpaBa IPYrHUX MAIMEHTOB U
pabOTHUKOB MEeTUIIMHCKON OpraHu3aliiy;

«  mocemars MeIUIMHCKY0 OPTaHU3aINI0 B COOTBETCTBHH C YCTAHOBICHHBIM TpaduKoOM
paboTHI;

- TpU TOCEUICHUH MEIUIMHCKUX KaOWHETOB HajJeBaTh Ha OOyBb Oaxwuibl WU
nepeoOyBaThCs B CMEHHYIO O0YBb;

- HE BMEIIMBATbCSI B JCUCTBHS CIEIUAINCTAa, HE OCYIIECTBISITH HHBIE JEHCTBUS,
CIOCOOCTBYIOIIHME HAPYIICHHUIO MPOIIecca OKa3aHMs MEIUITMHCKON TTOMOIIIH;

. cobmoaath pexuM paboTel METUIMHCKON OpraHu3aluM, TpaBuUjiia TMOBEACHHUS B
0OIIECTBEHHBIX MecCTax, TpeOoBaHuUs MOXKapHOU 0€301acHOCTH,
CAaHUTAPHONPOTUBOAHIEMUUECKUIA PEXKHM.

«  0epexHO OTHOCUTHCS K UMYIIECTBY MeAUIIMHCKOM OpraHu3aiuu, COOII0IaTh YUCTOTY U
TUIIMHY B TOMEIIEHUAX MeIUIIMHCKON OpraHn3aluu.

«  coOmoaaTh pexxuM paboThl MeIUIIMHCKON OpTraHU3alliu;

«  coOxronaTh MpaBuiia 3arpeTa KypeHus: B MEIUITUHCKUAX YUPEIKICHUSIX.

4. OTBeTCTBEHHOCTH 32 HapyuieHue HacTosmux Ipasua

4.1. B cnyuae nHapyueHus IlanveHtramMum W MHBIMH JMLIIAMU Hactosawmux [lpaBui,
COTPYAHUKH MeIUIMHCKON OpraHU3alii UMEIOT IIPABO J1€JIaTh COOTBETCTBYIOIINE 3aMEUaHUs U
MIPUMEHATh MHBIE MEpPBI BO3JEUCTBUS, MPEAYCMOTPEHHBIE JAEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu.

4.2. BocnpemnsTCTBOBaHHWE OCYIIECTBICHHUIO IIpoOllecca OKAa3aHMUs KauyeCTBEHHOM
MEIULMHCKON IIOMOIIM, HEYBAKECHUE K COTPYyAHMKAM MEIMIMHCKOW OPraHW3aluH, IPYTUM
MalMeHTaM U MOCETUTENSIM, HapylIeHUEe OOUIECTBEHHOTO MOPSAKA, HEUCIOJHEHUE 3aKOHHBIX
TpeOOBaHUN COTPYAHMKOB MENWIMHCKOW OpraHu3alnuy, MPUYUMHEHHE MOPAJIBHOTO BpEAa,
NpUYMHEHUE Bpeaa JENOBOM penmyTaluM, a Takke MaTepuanbHOro yiepoa MeaunuHcKon
OpraHu3aluy, BICYET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOJATEIbCTBOM Poccuiickoi
Oenepannu.

4.3. Corpynuuku MeIUMUIMHCKON OpraHu3allud OTCTABISIOT 3a COOOHM MpaBoO B Ciyuae
HapylieHus: Hactosmux [IpaBui, HapylieHuss OOLIECTBEHHOTO NOpsiAKa, a TaKkkKe IpH
MOCTYIUICHUH YIpo3 B CTOPOHY COTPYAHHMKOB W/WIM JPYTUX TAlHEHTOB (MOCETUTENEH),
oOpamarbcs B MPaBOOXPAHUTEIHHBIE OPTaHbI.

4.4. B ciiy4yae npUYMHEHUsI MOPAJIBHOTO BpeJia COTpYAHUKaM MeUIIMHCKON OopraHu3alu,
IIPUYMHEHUS Bpella JeJI0BOM PEeMyTaluy, a TAKXKE B Clly4ac IPUUMHEHUS MaTepUAIILHOIO BPEa,



ManueHT, IPCACTABUTCIIb MAIMCHTA, COIIPOBOKAAOIINC MAITUCHTA JINId, HCCYT OTBCTCTBCHHOCTD
B COOTBCTCTBHUU C HeﬁCTBYIOIHHM 3aKOHOAATE€IbCTBOM P®D.

5. I'paduk padoTbl MeIUIMHCKON OPraHU3ANUM U €€ JO0JKHOCTHBIX JINIL

5.1. I'padpux padorer OOO «Knuauka 3mopoBoit Koxku» U ee MOIKHOCTHBIX JIHI]

ompenensieTcs MpaBWiaMu BHyTpeHHero tpynoBoro pacmnopsaka OOO «Knunuka 310poBoit
Koxwu» ¢ yuerom nosoxennit TpynoBoro kojekca Poccutickoit @enepannm.

6. OrpanuyeHus 4 3anpeThbl, ycTaHOBJIeHHbIE 1151 [laniueHTOB (3aKOHHBIX
npeacrapuresaein) Opranusanmnm:

6.1. [Ipu nocemennn MenUIIMHCKON OpraHu3aluu ITammmentam

(3aKOHHBIM MPEACTABUTEIISAM) 3aMpeniacTcs:

UMeTh Npu cebe MpeaMeThl W CpeJCTBa, Hamuyue KoTopbix y IlamumenTa, 3aKOHHOTO
npeicTaBUTENS, TM00 X IPUMEHEHHUE (MCIIOJIb30BAaHUE) MOXKET MIPEACTABIIATH YIPO3Y IS
0€30MMaCHOCTH OKPYKAIOIIHX;

HAXOJUTHCS B CIYKEOHBIX MOMENICHUSIX MeIUIMHCKONW opraHu3anuu 0e3 pa3pelieHus
COTPYJIHUKOB OpPraHU3allNH;

HaXOXXJICHHUE JIeTel Miaaiero Bo3pacrta (1o 14 net) 6e3 compoBOXISHHS B3POCIIOro;
TPOMKO Pa3roBapHUBaTh/CIyIIaTh My3bIKY, IITyMETh, XJIOMATh ABEPSMU;

BBIHOCUTh W3 TOMEIIeHUs MeIUIIMHCKON OpraHu3allid MMYIIECTBO OpraHM3alluu U
JIOKYMEHTBI, TOJy4YeHHblEe JUII O3HaKOMJIEHHMs 0e3 paspenieHusi COTPYJIHUKOB
MeauuuHCKON OpraHu3aluy;

U3bIMaTh KakKue-TnOO JTOKYMEHThl M3 MEAMIMHCKHUX KapT, CO CTEHJOB U M3 MAaroK
MH(OPMALIMOHHBIX CTEHI0B 0€3 pa3pelieHusl COTPYIHUKOB MeAUIIMHCKON OpraHu3alny;
pa3Memate B MeAUIIMHCKOM opraHn3aluuu o0bsSBICHUS 0€3 pa3pelieHust aIMUHUCTPaLH
OpraHu3alNY;

Opou3BOAUTE  (GOTO- M BUACOCHEMKY 0€3  NpeaBapUTENIBHOTO  pa3pelieHHs
aJIMUHUCTpaui MeAWIMHCKON OpraHW3aliy, ¥ WHBIX JUI, YbH IMpaBa MOTYT OBITH
HapyIIeHbl JaHHOH (OTO U BUACOCHEMKOM;

BBIMOJIHATE B~ MEAMIMHCKON  opraHu3aluuud  (QYHKIMM  TOPTOBBIX  areHTOB,
IIpEACTaBUTEIICH.

HAXOJIUTHCS B CITY)KEOHBIX MMOMEIIECHHUSIX MeIUITMHCKON OpraHu3aIliy B BEpXHEH OJICK/IE,
IpSA3HON 00YBH.

NPUXOJUTh HAa MPUEM K Bpady B aJKOTOJIBHOM, HAPKOTHUYECKOM, HHOM TOKCHYECKOM
OTIbSTHCHUH.

NPUXOJUTH HA TIPUEM K Bpady/CIeUAINCTy C JOMAITHUMH )KUBOTHBIMU;

BBIPAXXAaTbCs HELEH3YPHBIMH CJIOBaMH, Ha MOBBIIICHHBIX TOHAaX, B OCKOPOUTEIBHOM
dopme;

KypUTh Ha TEPPUTOpUM MEIMIIMHCKON OpraHu3alliy, YIMOTPEOSATh MUIY, PacIHBATh
CHHUPTHBIC HAMUTKH, YIIOTPEOJIATH 3alpeleHHbIE PenapaThl U CPEACTBA.

[TpoHOoCUT, B MEIUUMHCKYIO OpPraHU3allI0 OrHECTPENIbHOE, Ta30BOE€ U XOJIOAHOE
Opy’XHe€, STOBUTHIE, PAIMOAKTUBHbBIE, XUMUYECKHE U B3pbIBUATHIC BEIIECTBA, CIIUPTHHIC
HANUTKH W WHBIE TPEIMETHl U CPEACTBA, HATUYMWE KOTOPBIX Y IMOCETHTENs JHO0 uX
npyUMeHEeHHe (UCIOJIb30BaHUE) MOXKET TMPEACTaBIsATh Yrpo3y Mg 0e30MacHOCTH
OKpPYKaIoIuX;

UMETH NpHU cede KPyIHOrabapUTHbBIE IPEIMETHI.

6.2. Ha Tteppuropun m B nomenieHusx MeaunuHckon opranmsannu [lanuentam
HEO0XO0AMMO MOJJIEPKUBATh YMCTOTY U MOPSIOK. Mycop, HCIOJIB30BaHHBIE CPEICTBA JIMYHOM
TMTHEHbl JJOJDKHBI BEIOPAChIBATHCS TOJIBKO B CHEIHMAIbHBIE YPHBI JJI1 MyCOpa, UCII0JIb30BaHHBIE



0axmIIbl MOMEMIAIOTCS B CIIEHUANBHYIO YPHY, Haxonsulytocs B ¢oite 3manusi. bpocats mycop u
0axuiibl B HHBIE, CIIELIUATIBLHO HE OTBECHHBIE MECTa KaTETOPUYECKH 3aIMPEILEHO.

6.3. Haxoxnenne B xaOuWHETe COMPOBOXKIAIOIINX, KPOME 3aKOHHBIX IPEICTaBUTEINCH
MaIMeHTa JIUII, JOIMYCKAEeTCs TOIBKO C Pa3pelIeHHs JISHAIIero Bpavya 1 MPH YCIOBUHU BBHITIOTHEHHUS
BCEX €ro TpeOOBaHUI U yKa3aHUM.

6.4. [Ipy HEKOPPEKTHOM TIOBEJICHUM TMAllUEHTA, TPYObIX BBICKA3bIBAHUSAX B ajpec
MEIUIIMHCKOTO TepCcoHalla Bpay/CHeUaliCcT UMEET MPaBO OTKA3aTh MAIMEHTY B OKa3aHUU
MJIATHBIX MEAMIIMHCKUX YCIyr (3a HMCKIIOUYEHHEM OHKCTPEHHBIX CIy4aeB), MpPeABapUTEIHHO
yBEZAOMHUB 00 3TOM pyKOBOAUTENSE MEIUIIMHCKON OpraHu3alii C 3aMEHOM HOBOT'O CIEIUANIHCTA.

6.5. Ilepconann MeauIMHCKONW OpraHu3alliy BIIPABE YAIUTh MAlMEHTa, MOCETUTENS U3
3nanusi MeaUIMHCKOM OpraHn3aluy B ciiydae HeCOOI0ICHHS HACTOSIIIUX MPABUII TOBE/ICHHUSI.

7. Ilopsinok paspemieHHs] KOH(PIUKTHBIX CUTYALM i

7.1. B cnayyae KOHQIMKTHBIX CHUTyalUd NAlUEHT HMEET NpaBo OOpaTUTHCS B
MenuIuHCKY0 OpraHu3aluio YCTHO (110 TeaedoHy WK Ha JINYHOM IpHUeMe) UM B TUCbMEHHOM

dhopwme.

7.2. Tlucemennas d¢opma oOpaimieHuss mnaleHTa B MEIUIUHCKYI0 OpraHU3alluio
oOsi3aTenbHa MTPU HAIMYUH Y TIAIIMEHTA MPETEH3UH CIEAYIONIEro XapaKkTepa:

- MUMEIOTCS JKaI00bl Ha KaUeCTBO MEAULIMHCKUX YCIIYT;
- TpeOOBaHUs O BO3BPATE YIUIAYEHHBIX JIEHEKHBIX CPECTB; - TPEOOBaHUS O
KOMITEHCAIlUU IPUYMHEHHBIX YOBITKOB.

7.3. Ilpu moctymieHMHM OT MalMEHTa YCTHBIX MPETEH3UM He CBSA3aHHBIX C KayeCTBOM
MEIMLIHUHCKAX yCIYyTr, [JaHHbIE TIPETEH3UM pa3pellaloTCs B  IIEPErOBOPHOM  IOPSIKE
aJIMUHUCTpAaTOPpOM MeaUIIMHCKOM OpraHu3aliy ¢ MPUBJICUYEHUEM, B ClIydae HEOOXOAMMOCTH,
VHBIX KOMIIETEHTHBIX B JAHHOW CUTYallUH CIIEIUAINCTOB MeIUIIMHCKONW OpraHu3aliu.

7.4. llammeHT B CBOEM IIHCBbMEHHOM OOpallleHHH YKa3blBaeT HAMMEHOBAHHUC
MenuiMHCKON OpraHu3aliiy, KyJa HalmpaBisieT MUCbMEHHOE 0OpaIleHue, CBou (GaMUITHI0, UM,
oT4ecTBO (IIPH HAJIWYWHU), TMOYTOBBIM agpec, MO0 KOTOPOMY JIOJDKEH OBITh HAINpaBieH OTBET,
KOHTaKTHBIN TenedoH, M3jaraeT CyTh »XajaoObl, CTaBUT JUYHYIO IMMOJNUCH M 1aty. B cioydae
HEOOXOJIMMOCTH B TIOJATBEPXKJICHUE CBOMX JIOBOJOB TMAIlUEHT MPWJIAraeT K IMHCbMEHHOMY
o0palleHnIo TOKyMEHTBI U MaTepUabl TMO0 UX KOIIHH.

7.5. Bce oOpaiieHusi malMeHToOB, NOCTYMUBIINE B MUCbMEHHON (popMe Kak Ha JIMYHOM
npueme, Tak U Mo MoyTe, perucTpupyrorcs B XKypHane peructpaiuuu oopanieHuii.

7.6. IlucemeHHoe oOpamieHue, npenycmMorpeHHoe m.7.2. IlpaBui, mocTynuBIIee B
MeauuuHCKy0 opraHu3aluio, paccMaTpuBaercs B TeueHue 10 qHeil co JHA ero perucrpanuu.
OTBeT Ha MNUCbMEHHOE OOpalleHHe HampaBlseTCs IO IMOYTOBOMY aJpecy, YKa3aHHOMY B
oOpamierny, 7100, TO TMpoch0e TMaAIMeHTa, BpydyaeTcsl NAIHEeHTy JHWYHO WU  €ro
YIIOJIJHOMOYEHHOMY IPEACTAaBUTEII0 ¢ OTMETKOM O BPYYEHHH Ha JK3eMIusipe MeaunmHcKou
OpraHu3aluu.

8. 3akiouuTe/IbHbIE MOJI0KEHUS
8.1. Hacrosimme IlpaBuia pacmpocTpaHsOT CBoe JelicTBHe Ha Bcex I[loTpebOureneii
MeauuHcekux yeayr B OO0 «Knunuka 3n10opoBoit Koxm».
8.2. TlamumeHTsl, 3aKOHHBIE MPEACTABUTEIM, IOCETHTEIM HECYT 00s3aTeNbCcTBa IO
cobmonenuto [IpaBun BHyTpenHero pacnopsaka B OO0 «Knunauka 3mopoBoit Koxuy.



